

Day 1 • Monday • October 10, 2011

	8:00 am
	Registration
	8:30 am
	Welcome and Opening Remarks

	8:45 am
	Key Note Speakers | Pam Lopker, President | QAD Inc. 
QAD product roadmap for the future.  Update on development projects.

	9:45 am
	Vendor Introductions
	10:00 am
	Break

	10:30 – 12:00 

	Business Process
	Customer Focus
	Demo Center

	QAD Business Intelligence

BILL WERMES – QAD, Inc.

More than ever your executives and key business leaders are requiring more analytical data for proactive decision making.  Hear how QAD and its customers are successfully implementing the new BI 3.0 and the value that is being realized.  Business Intelligence features include: browser based delivery, queries, reports, dashboards, scorecards and supports QAD and non QAD sources.
	Customer Management: Enhance the Customer Experience from Prospect through Order Management and Service Support
MARYANN GUTHRIE – QAD, Inc.

Excelling in sales and customer service is essential for success in business.  Find out how to maximize customer satisfaction while improving operational efficiencies with QAD’s Customer Management.  Discover what improvements are available today and see what’s under development for core Distribution, CRM, Configurator, Service & Support Management and more.
	Navigating the Complexity of Life Science Compliance: A QAD Regulatory Primer

PETE SCHAUBACH – QAD, Inc.

Integrating regulatory compliance into your systems and processes while maintaining business flexibility is a challenge for every Life Sciences company. Join us to discuss ways to leverage QAD to enhance your compliance capabilities and satisfy new business requirements.

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	12:00 – 1:00 | Lunch (Round Table) & Exhibitor Forum sponsored by RADLEY

	1:00 – 2:30

	.Net UI Talk

JEFF STEELE – QAD, Inc.

Come see how users can simplify their daily activities by utilizing the .Net UI. We will cover new usability improvements added as well as who can benefit from the UI. Please come prepared to ask questions / speak up, as this will be an interactive session.
 
	Supply Chain At Work: QAD’s Direction for the Future -Including Sales Forecasting in Demand Management 6.1

LANCE LACROSS – QAD, Inc. 

This session will include an overview of the new QAD Demand Management 6.1 solution. Highlights include a new graphical user interface, hierarchy forecasting, event management, currency conversations and a robust report writer.

	Visibility Now – RADLEY and a QAD User’s Story about Automating Their Shop Floor

JACOB SMITH- Nelson Irrigation
JERRY HUMPHREYS-Nelson Irrigation

See how this QAD user is personalizing QAD by moving data collection beyond basic bar-coding through transaction automation, automated advanced repetitive back flushing, intelligent label license plating and machine integration.  Bridge the gap between what QAD does and what you need to do at the point of execution.  Radley Automates More!

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	2:30 – 3:00 | Break & Exhibitor Forum sponsored by MINISOFT

	3:00 – 4: 30

	The Diary of an EE Upgrade for this Life Science Company

TONI CLUBB – VITA TECH
RAY GREENWWOD – SIG

Hear about the step-by-step process that Vita Tech followed to successfully upgrade to Enterprise Edition 2010. The session will include the driving motivation for the upgrade, project timetable, training approaches, the conversion effort and the outside resources that they utilized to complete this project on time and on budget.
	Manufacturing At Work: From Scheduling to Execution

NICOLE GROVES – QAD, Inc.
BENGT JOHANSSON – QAD, Inc.

Beginning with the most recent product release you will hear about new capabilities that are being introduced. There are advanced plans for new development that will be outlined in this session and described in more detail during sessions on Tuesday.
	Mini Soft: Advanced Document Solutions for QAD

DOUG GREENUP – MINISOFT

Come hear about an eFORMz product presentation combined with an overview on how two new QAD customers, Inergy and Allen Organ, are successfully using eFORMz in their businesses.

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	4: 30 – 6:00 | Sunset Reception Fun and Games with QAD executives—Lobby Patio | Sponsored by— STRATEGIC
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Day 2 • Tuesday • October 11, 2011
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)8:00 – 8:30 am   |            Continental Breakfast sponsored by CEBOS – QAD Visitor Center


	8:30 – 10:00 

	Business Process
	Customer Focus
	Demo Center

	Increase Your Manufacturing Efficiency with QAD's Planning and Scheduling Workbenches 
(Session includes live Demo)

GARY WASSERMAN – QAD, Inc.

Reacting to unexpected events and making rational planning decisions can be a challenging task. This session provides details on how QAD’s new planning and manufacturing provides the right vehicle for maximizing operational efficiency.


	Reaching for the Cloud- Including AMS

VIJAY THIRUVENGADAM – QAD, Inc.

QAD Application Management Services encompass the ongoing help desk support, enhancement, development, system admini-stration and optimization of your application landscape. QAD offers a “service anywhere” model that allows you to balance risk and cost.

With QAD AMS, we help your IT team achieve consistent delivery of application support and services on a global level.  Focus on your business while we focus on your IT.
	CEBOS – A QAD User’s story

BOB HERDOIZA – CEBOS

This session will describe how QAD customer American Renolit consolidated their quality management system into CEBOS MQ1 and realized the ensuing benefits.

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	10:00 – 10:30 | Break – Exhibitor Forum sponsored by PICS

	10:30 – 12:00

	QAD Enterprise Financials: From Planning to Compliance including the differences between EE and SE

LANCE LACROSS – QAD, Inc.

QAD's Enterprise Edition Financials is now generally available. Come see what's new and what's different from SE and discuss why it would benefit your company to begin planning your upgrade today.  View a live session of General Ledger, Financial Reporting, Accounts Payable, and Accounts Receivable functionality.

	Advanced Repetitive – Advanced Tools for Managing Work In Process

PAUL RUBIN – CFPIM, C.P.M.

This presentation discusses the powerful tools available in the Advanced Repetitive module to manage Work In Process. It will cover the WIP Trace functionality in tracking lot/serial components.

Come to this session and learn some of the key features including:
· Managing operational processing
· Valuation of WIP inventory
· WIP inventory visibility and control
	PICS - DocLib - Integrated Document and Process Management

TIM RABAUT - PICS

Learn how a Document Management Solution, when tightly integrated with a company's primary business system, can streamline processes, reduce operating costs and improve profitability. Today's Document Management solutions provide Business Forms, robust search capabilities, workflow engines with business rules, email alerts and notification, and integration with your back end business systems.

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	12:00 – 1:00 | Lunch (Round Table) & Exhibitor Forum sponsored by LOGAN

	1:00 – 2: 30

	.UI Workshop

JEFF STEELE – QAD, Inc.

Come find out how you can create those metrics and collections and work centers and configured screens process maps you hear about. This session will be free form and guided by attendee participation. Come get creative
	The QAD Configurator

MARYANN GUTHRIE – QAD, Inc.

Customers do not subscribe to a one-size-fits-all solution and demand greater flexibility from their manufacturers. With QAD Configurator, you can manage product variability, meet customer demand, and still manage costs. We discuss key functionality that enables you to fill custom demand, cut lead times, streamline ordering process and even bypass engineering during the configuration process.
	Adding Value to your Transportation Processes with QAD TMS

MARK MCMONAGLE - QAD Inc., Precision Software

This session will showcase the latest features and usability of QAD TMS -- including our updated web user interface, Package Exception Management for shipment tracking, Electronic Customs Integration with AES (US Automated Export System) and Desktop Shipping On Demand.  Shipment processing and tracking has never been easier!

	 Mediterranean Room
	 Baltic Room 
	 Atlantic Room

	2:30 – 3:30 |     Event Summary, Prize give-away and surveys –Scott Gaines- 
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